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Write the model and serial 
numbers here:

Model # ______________________

Serial # _______________________

You can find them on a label under 
the cooktop.

JP5030
JP5036

Owner’s Manual
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CAUTION :

 GENERAL SAFETY INSTRUCTIONSWARNING

Failure to do so may result in fire or personal injury.
WARNING

READ AND SAVE THESE INSTRUCTIONS

WARNING

IMPORTANT SAFETY INFORMATION.
READ ALL INSTRUCTIONS BEFORE USING. 
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KEEP FLAMMABLE MATERIALS AWAY FROM THE COOKTOP
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READ AND SAVE THESE INSTRUCTIONS

COOKTOP SAFETY INSTRUCTIONSWARNING
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NOTE:

 RADIANT COOKTOP SAFETY INSTRUCTIONSWARNING
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GE Electric Cooktop Warranty
GEAppliances.com

®

What GE will not cover:

EXCLUSION OF IMPLIED WARRANTIES

Warrantor: General Electric Company. Louisville, KY 40225

Extended Warranties:

Register Your Appliance: 

W
A
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N
TY Thank You! ... for your purchase of a GE Brand appliance.
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Schedule Service: 

Parts and Accessories: 

Real Life Design Studio: 

Contact Us: 

General Manager, Customer Relations
GE Appliances, Appliance Park Louisville, KY 40225

www.geappliances.com/service_and_support/

Parts and Accessories
www.GEApplianceParts.com www.GEAppliances.ca

800.626.2002 800.661.1616

How to Remove Protective Shipping Film and Packaging Tape

NOTE: 

Have a question or need assistance with your appliance? 
A
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Throughout this manual, features and appearance may vary from your model.

Cooktop Features
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1. Cooking Element(s):
2. Element On/Off:
3. Sync Burners:
4. All Off:
5. Lock:
6. Timer On/Off:
7. Display:
8. Start Timer:

2

User Interface Controls

User Interface Controls

58 7 46

2

3 6 48 7 5

30” wide cooktop

1

36” wide cooktop

1
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Radiant Glass Cooktop
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Home Canning Tips

NOTE:

NOTE:

® ®

Never cook directly on the glass. 
Always use cookware.

Always place the pan in the center of 
the surface unit you are cooking on.

Do not slide cookware across the cooktop 

is scratch-resistant, not scratch proof.
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Cookware for Radiant Glass Cooktop
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For Best Results

NOTE:

Stainless Steel:

Aluminum:

Copper Bottom:

Porcelain Enamel on Cast Iron:

Porcelain Enamel on Steel:

Glass-ceramic:

Stoneware:

Cast Iron:

Check pans for flat 
bottoms by using a 
straight edge.

Pans with rounded, 
curved, ridged or 
warped bottoms are 
not recommended.

Do not place wet pans on the 
glass cooktop.

Do not use woks with support 
rings on the glass cooktop.

Use flat-bottomed woks on 
the glass cooktop.
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Element Cycling
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Operating The Cooking Elements

Turn Burner(s) Off

On/Off

+ –

+

-

On/Off
All Off
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Selecting Cooktop Settings
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CAUTION :

Hi boiling quickly

frying

searing

reducing

simmering

holding

meltingLow

Adjust Burner Size

Single Surface Element Dual Surface Element Tri-Ring Surface Element
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How To Synchronize Left Elements
To Turn On

Sync Burners
To Turn Off

On/Off

Sync Burners

Cooktop Lockout

Timer

Lock

Unlock

To Turn On
Timer On/Off + -

Start 
Timer

To Turn Off
Timer On/Off

NOTE: 

Cooktop Lockout: locks operation of the controls
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Hot Surface 
Indicator Light
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Griddle (optional accessory)
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Using the Griddle

CAUTION  Burn Hazard
  Griddle surfaces may be hot enough to cause burns during and after use. Place and remove the griddle 

when it is cool and all surface units are off. Use oven mitts if you will touch the griddle while hot. 
Failure to do so can result in burns.
Place and remove the griddle only when griddle is cool and all surface burners are turned OFF.

How To Place The Griddle
IMPORTANT:

IMPORTANT NOTES:

Griddle Operation

Sync Burner

Type of Food Cook Setting
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Use a CERAMA BRYTE® Cleaning 
Pad for Ceramic Cooktops.

Cleaning the Glass Cooktop
Normal Daily Use Cleaning

®

®

®

®

®

NOTE:

Burned-On Residue
NOTE:

®

®

®

Heavy, Burned-On Residue

®

®

®

Clean your cooktop after each 
spill. Use CERAMA BRYTE® 
Ceramic Cooktop Cleaner.

The CERAMA BRYTE® Ceramic Cooktop Scraper and all 
recommended supplies are available through our Parts Center. 
See instructions under “Assistance / Accessories” section.
NOTE: Do not use a dull or nicked blade.
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Metal Marks and Scratches

®

® NOTE:

Damage from Sugary Spills and Melted Plastic
to avoid permanent damage of the glass surface

®

NOTE:

Cleaning the Glass Cooktop (Cont.)
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Troubleshooting tips ... Before you call for service
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Problem Possible Cause What To Do
Surface elements will not 
maintain a rolling boil or 
cooking is slow

Improper cookware being used.

Surface elements do not 
work properly

Cooktop controls improperly set.

Power arc ON 
indicator blinking

+, -, or control lock pads have been touched 
before an element is turned on.

Scratches on cooktop 
glass surface

Incorrect cleaning methods being used.

Cookware with rough bottoms being used 
or coarse particles (salt or sand) were 
between the cookware and the surface of 
the cooktop. Cookware has been slid across 
the cooktop surface.

Areas of discoloration on 
the cooktop

Food spillovers not cleaned before next use.
Hot surface on a model with a light-colored 
glass cooktop.

Plastic melted to the 
surface

Hot cooktop came into contact with plastic 
placed on the hot cooktop.

Pitting (or indentation) of 
the cooktop

Hot sugar mixture spilled on the cooktop.

Unresponsive keypad Keypad is dirty.
A fuse in your home may be blown or the 
circuit breaker tripped.


