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CUSTOMER ASSISTANCE UNITED STATES ONLY

REGISTER YOUR PRODUCT

Convenience

Communication

Support: Quickly access support content including Owners Manuals, FAQ’s, 

3 EASY WAYS TO REGISTER TODAY!

PRODUCT SUPPORT

FAQ’s and How-To Videos 

CONTACT US

Scan this QR Code on your smart phone Visit http://www.sharpusa.com/register

ONLINE
Visit our sites to 

your product at

See the Contact Us section on our sites U.S. | www.sharpusa.com/support Contact a Sharp Advisor on the phone

Contact a Sharp Advisor on the phone

CALL US

US 800-BE-SHARP 
800-237-4277

CALL US

US 800-BE-SHARP 
800-237-4277

EMAIL CHAT ONLINE

SCAN

QR code scanning 



CUSTOMER ASSISTANCE CANADA ONLY

To aid in answering questions if you call for service or for reporting loss or theft, 
please use the space below to record the model and serial number located on the 
back side of the unit.

Model Number:

Serial Number:

Date of Purchase:

Dealer Name:

Address:

City:

Province:

Postal Code:

Telephone:

PRODUCT SUPPORT
If you have questions about the setup or operation of your product, please refer to 
the corresponding section within this manual.

Additionally, visit http://sharp.ca/support-home.aspx to access exclusive content 
about your product including: 

Find a Dealer 

Find Service Locations

Downloads including the Installation Guide, Spec Sheet, and Owner’s Manual

CONTACT US
If at any time you have questions or comments concerning your SHARP product, 
please contact the SHARP Customer Assistance Center.  We are available to 
assist you through multiple contact methods for your convenience:

http://sharp.ca/contact-emailus.aspx CA | sharp.ca/support-home.aspx Contact a Sharp Advisor on the phone

CALL US

CA 877-278-6709
Mon-Fri: 7am-7pm CST

EMAIL
Available 24/7

See the Contact Us 
section on our site.

SUPPORT SITE
Product Downloads, 
Service Locater, Where 
to Buy, Toner Recycling 
Program and more.





SHARP. 
LIMITED WARRANTY 

Consumer Electronics Products 

Congratulations on your purchase! 

Sharp Electronics of Canada Ltd. ("Sharp") warrants to the first purchaser for this Sharp brand product ("Product"), when shipped in its original container 
and sold or distributed in Canada by Sharp or by an authorized Sharp dealer, and Product was not sold "as is" or "sales final" that the Product will during 
the applicable warranty period, be free from defects in material and workmanship, and will within the applicable warranty period, enher repair the defective 
Product or provide the first purchaser a replacement of the defective Product. 

Conditions: This limited warranty shall not apply to: 
(a) Any defects caused or repairs required as a result of abusive operation, negligence, accident, improper installation or inappropriate use as outlined 

in the owner's manual or other applicable Product documentation. 
(b) Any defects caused or repairs required as a result of any Product that has been tampered with, modified, adjusted or repaired by any person other 

than Sharp, a Sharp authorized service centre or a Sharp authorized servicing dealer. 
(c) Any defects caused or repairs required as a result of the use of the Product with items not specified or approved by Sharp, including but not limited 

to chemical cleaning agents. 
(d) Any replacement of accessories required through normal use of the Product, including but not limited to, remote controls, AC adapters, batteries, 

temperature probe, trays, filters, belts, ribbons, cables and paper. 
(e) Any cosmetic damage to the Product surface or exterior that has been defaced or caused by normal wear and tear. 
(f) Any defects caused or repairs required as a result of damage caused by any external or environmental condnions, including but not limited to, 

transmission line/power line voltage or liquid spillage or acts of God. 
(g) If the serial number or model number affixed to Product has been removed, defaced, changed, altered or tampered with. 
(h) This limited warranty will not apply if the Product has been used or is being used in a commercial setting or application; this warranty is meant solely 

for the non-commercial, household use of the Product by consumers in their home or residence. 
(i) Any installation, delivery, setup and/or programming charges 
0) The removal and reinstallation of Over-The-Range Microwave, Microwave Drawer or Steam Oven if it is installed in an inaccessible location or 

requiring removal of cupboards, handles or other cosmetic parts, or is not installed in accordance with installation instructions included with Product. 

How to get service: Warranty service may be obtained upon delivery of the Product, together with proof of purchase (including date of purchase) and a 
copy of this limned warranty statement, to an authorized Sharp service centre or an authorized Sharp servicing dealer. In home warranty service will be 
carried out to locations accessible by on-road service vehicle and within 50 km of an authorized Sharp service centre on any Over-The-Range Microwave 
Oven, Microwave Drawer Oven or Steam Oven. The servicer may if necessary take the unit for repair at the servicer's facility. No other person (including 
any Sharp dealer or service centre) is authorized to extend, enlarge or transfer this warranty on behalf of Sharp. The purchaser will be responsible for any 
and all removal, reinstallation, transportation and insurance costs incurred with exception for Over-The-Range Microwave Oven, Microwave Drawer Oven 
or Steam Oven whereby Sharp will be responsible for the removal and reinstallation. 

The express warranties in this limited warranty are, except for consumer purchasers domiciled in Quebec, in lieu of and, except to the extent prohibited 
by applicable law, Sharp disclaims all other warranties and conditions, express or implied, whether arising by law, statute, by course of dealing or usage 
of trade, including, without limitation, implied warranties or conditions of merchantabiltty and/or qualny, fitness for a particular use or purpose, and/or non
infringement. Limitations (not applicable to consumer purchasers domiciled in Quebec to the extent prohibited under Quebec law): (a) Sharp shall not be 
liable for any incidental, special, consequential, economic, exemplary or indirect damages of any kind or nature (including lost profits or damages for loss 
of time or loss of use or loss of data) arising from or in any connection with the use or performance of a Product or a failure of a Product, even if Sharp is 
aware of or has been advised of the possibility of such damages; (b) the remedies described in this limited warranty constitute complete fulfillment of all 
obligations and responsibilities of Sharp to the purchaser with respect to the Product and shall constttute full satisfaction of all claims, whether based on 
contract, negligence, strict liability or otherwise. Some provinces may not allow the exclusion or limitation of certain damages, or limits on the duration or 
voiding of implied warranties or conditions; in such provinces, the exclusions and limits herein may not apply. This limited warranty is, except for consumer 
purchasers domiciled in Quebec, governed by the laws of the Province in Canada in which the purchaser has purchased the Product. For consumer 
purchasers domiciled in Quebec this limned warranty is governed by the laws of Quebec. 

WARRANTY PERIODS (calculated from the date of original purchase): Parts & Labour (exceptions noted) 

Microwave Oven 
Steam Oven 
Small Kitchen Appliances 
Air Purifiers 

1 year 
1 year 
1 year 
1 year 

(magnetron - 4 additional years) 

To obtain the name and address of the nearest Authorized Sharp Service Centre or Dealer, or for more information on this Limited Warranty, Sharp 
Extended Warranty Offers, Sharp Canada Products or Accessory Sales, please contact Sharp: 

By writing to Sharp Electronics Of Canada Ltd. at 5995 Avebury Road, Suite 900, Mississauga, ON  L5R 3P9
Calling: at 905-568-7140 
Visiting our Web site: www.sharp.ca 

THIS LIMITED WARRANTY IS VALID ONLY IN CANADA 

Revision: 03/21/2016 
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EXTENSION CORD

RADIO OR TV INTERFERENCE





FOOD DO DON’T



UTENSILS AND 
COVERINGS

MICROWAVE ONLY
CONVECTION BROIL,  

SLOW COOK
HIGH MIX/ ROAST 
LOW MIX/BAKE



UTENSILS AND 
COVERINGS

MICROWAVE ONLY
CONVECTION BROIL,  

SLOW COOK
HIGH MIX/ ROAST 
LOW MIX/BAKE





CONTROL PANEL
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FOOD AMOUNT PROCEDURE
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FOOD AMOUNT PROCEDURE
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FOOD AMOUNT PROCEDURE
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SETTING/FOOD AMOUNT RACK PROCEDURE
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CUT WEIGHT/ THICKNESS CONVECTION TIME



SETTING/FOOD AMOUNT RACK PROCEDURE
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ITEM PROCEDURE
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